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Thakral Information Systems Private Limited

111 Fioor (East), BDBL (Former-BSAS) Bhaban, 12 Kawran Bazar, Dhake-1215, Bangladesh, Tel : 880-2-9129375, 91460515, Fax : 880-2-9129313
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Tier 1 contact details:

Name Tier Level Designation
Sushanta Sarker 1 | 096667 12345 Extn-2234 ,+#8801730091390,E-mail:
sushanta.sarker@thakral-bd.com
Shahida Akter Shanta 1 096667 12345 Extn-2235, E-Mail: shahida.shanta@thakral-
bd.com

The following are the individual contact list should the British Council need to contact the
relevant Tier-2 support team directly in case of emergency or Tier-1 is inaccessible

Name Tier Level Designation
Edi Ameen 2 Manager, Technical Services
Mobile: 01713197728, E-mail: edi@thakral-bd.com
Md. Anowarul Huq 2 AGM, Technical Services
Mobile: 01713197681, E-Mail: anowar@thakral-bd.com




